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SERVICES FOR LGBTIQ+ PEOPLE IN UKRAINE
DURING WARTIME: ACHIEVEMENTS,
CHALLENGES, AND RECOMMENDATIONS
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WHAT DOES

ALLIANCE.GLOBAL DO?

"Alliance.Global" is a national non-governmental organization that has been operating
since 2002. It was founded and is led by LGBTIQ+ communities with the mission to
improve the quality of life and health of LGBTIQ+ individuals.



ALLIANC
GLOBAL

mmmm  Geographic Coverage

Services in “safe spaces”:
available in 8 regions

Online Services:
all non-occupied regions
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LGBTIQ+ individuals and their Total number of services

families received assistance provided during 2025
during 2025




160 83 865 230

LT | Individuals received LGBTIQ+ persons Individuals accessed Individuals
U<]: temporary shelter in received individual cash one-on-one participated in group
our safe housing assistance for psychological psychological support

Z M
<_]:O facilities emergency needs support
O

366 1025 3075 102

Clothing and Individuals received legal "Peer-to-peer” LGBTIQ+ persons
footwear (para-legal or legal) consultations were successfully
provided assistance conducted completed English

language courses

881 616 1439 159

Food vouchers Hygiene vouchers People attended events in Individuals received
received received community centers, safe psychiatric care
spaces, or shelters

2025
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Currently, over more than 3 years of armed conflict, the NGO “Alliance.Global”
has been providing the following types of services to LGBTIQ+ individuals who
have found themselves in difficult life circumstances due to the war:

Shelters for LGBTIQ+
individuals in Kyiv, Kharkiv,
Dnipro, and Lviv

Psychological support:
individual and group
counseling, psychiatric
consultations, and
reimbursement for
prescription antidepressants

Community center-based
services for those in vulnerable
life circumstances due to the war,
available in Kyiv, Lviv, Poltava,
Cherkasy, Kharkiv, Dnipro,
Chernivtsi, and Odesa

Professional training,
including English language
courses and online Al skills

development

Multipurpose individual
cash assistance in
Government-controlled
areas of Ukraine

Legal and para-legal
assistance, along with medical
consultations

Humanitarian aid: food and
hygiene vouchers, clothing,
footwear, mobile accessories,
and more

Peer-to-peer consultations on
GBYV (gender-based violence)
issues and direct referral to
relevant programs/projects;
case management of GBV
among LGBTIQ+ individuals

public organization




Shelters
160 individuals

The chart illustrates regional
activity related to the provision

of temporary shelter for
LGBTIQ+ people during 2025.

AL LIANCE Zep\ |
GLOBAL@‘/

DNIPRO

KHARKIV

KYIV

LVIV




ALLIANC
GLOBA

== [ndividual Psychological Consultations

3330 sessions

4 )
865
be#:;iqciua?’ies
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159 beneficiaries were referred
for psychiatric services. )
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197/ sessions

126

239

unique
beneficiaries

40 40

conducted across 7 regions of
Ukraine
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Poltava Kharkiv

38
Dnipropetrovsk Kyiv Lviv Cherkasy Chernivtsi
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Poltava
Chernivtsi
Lviv

Kyiv
Kharkiv
Dnipro

Cherkasy 28
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Voucher type = Clothing [ Hygiene vouchers [l Food vouchers

*unique individuals who received assistance within the activity
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As part of the program’s activities,
beneficiaries received essential
humanitarian aid, including:
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e Vouchers for basic necessities

e Humanitarian kits, including food
and hygiene items

e Clothing, seasonal and tailored to
individual needs - 366
distributions

100%
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Poltava / \
» events
conducted
Kyiv k /
Kharkiv / \
Dnipro 1 4 3 9
unique
Chernivtsi beneficiaries
Cherk k /
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200 400
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166 sessions

102

individuals attended English
language courses across three
regions of Ukraine

25 42 26

Lviv Dnipro Kharkiv Poltava
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People living with HIV
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Breaches of HIV status
confidentiality

consultations

Denial of medical services or
treatment

beneficiaries

Discrimination in employment
or education
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Men who have sex with men (MSM)
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Verbal abuse, insults, and
threats that demean dignity and
integrity

consultations —
Physical violence based on

sexual orientation or gender
identity

beneficiaries

Cyberbullying / cyber extortion
and blackmail related to SOGI
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Cherkasy consultations

conducted

Lviv k /

Poltava / \
Chernivtsi 240 5

unique

Kyiv 175 beneficiaries

I Beneficiaries || Consultations
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public organization

2405

**number of beneficiaries who received the respective services

M Food vouchers M Individual psychologist consultations ' Legal aid for PLHIV
Hygiene vouchers Informational and educational events Il Peer-to-peer consultations

*number of provided services
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** ] [ ] ] [ ] ]
Antidepressant reimbursement | English language courses M Individual financial aid M Psychiatrist consultations number Of benef|C|ar|es WhO I'ECEIVEd the respectlve services
M Clothing Group sessions with psychologist = Legal aid for MSM I Shelters

*number of provided services



AL LIANCE
GLQBAL(*

Challenges in access to services for LGBTIQ+ communities:

1.Humanitarian aid concentrates on frontline areas, while LGBTIQ+ communities live

throughout Ukraine;
2.Humanitarian organizations need training on the specifics of working with LGBTIQ+;

3.Discriminatory practices limit access to state support;

4.Reduction in international donor funding;
5.High levels of burnout and staff turnover in wartime conditions.

0
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Proposals for ensuring sustainability and quality of services for
LGBTIQ+ communities:

1. Training for NGOs and state institutions on inclusive work with LGBTIQ+;
2.Strengthening the influence of local organizations through partnerships and localization;

3.Flexible funding that accounts for the geography of needs and force majeure

circumstances;
4.5Strengthening organizational capacity of LGBTIQ+ NGOs for long-term sustainability;

5.Burnout prevention and experience exchange between organizations.
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Our Contacts and Online Resources

E-mail: aid@ga.net.ua

Facebook: https:/www.facebook.com/AllianceGlobalKyiv (English language page)

Instagram: https:/www.instagram.com/alliance.global

X (ex-Twitter): https:/twitter.com/AlGlobalKyiv (English language page)

LinkedIn: https:/www.linkedin.com/company/alliance-global-public-organization

YouTube: @AllianceGlobalUA

Web: https:/ga.net.ua; https:/mentaltalk.com.ua; https:/Igbti-consortium.org.ua/;
https:/paralegals.com.ua/; https:/prep.com.ua/; https:/gettest.com.ua/; https:/long.prep.com.ua/

Regional Pages
Instagram: Kharkiv, Poltava, Dnipro, Lviv, Chernivtsi, Kyiv, Cherkasy, Odesa
Facebook: Kharkiv, Poltava, Dnipro, Lviv, Chernivtsi, Kyiv, Cherkasy, Odesa
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mailto:aid@ga.net.ua
https://www.facebook.com/AllianceGlobalKyiv
https://www.instagram.com/alliance.global/
https://www.instagram.com/alliance.global/
https://x.com/AlGlobalKyiv
https://www.linkedin.com/company/alliance-global-public-organization
https://www.youtube.com/@AllianceGlobalUA
https://www.youtube.com/@AllianceGlobalUA
https://ga.net.ua/
https://mentaltalk.com.ua/
https://lgbti-consortium.org.ua/
https://paralegals.com.ua/
https://prep.com.ua/
https://gettest.com.ua/
https://long.prep.com.ua/
https://instagram.com/alliance.global_kharkiv
https://instagram.com/alliance.global.poltava
https://instagram.com/alliance.global.dnipro
https://instagram.com/alliance.global.lviv
https://instagram.com/alliance.global.cv
https://www.instagram.com/alliance.global.kyiv
https://www.instagram.com/alliance.global.che/
https://www.instagram.com/qcentreodesa/
https://www.facebook.com/Alliance.GlobalKharkiv
https://www.facebook.com/profile.php?id=100090929553262
https://www.facebook.com/alliance.global.dnipro
https://www.facebook.com/AlGlobalLviv
https://www.facebook.com/alliance.global.cv
https://www.facebook.com/alliance.global.kyiv1
https://www.facebook.com/alliance.global.cherkasy
https://www.facebook.com/qcentreodesa

